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Who is in control?

Self-driving Driver Assistance



Chris 
Urmson



Maximum level of automation drivers would be comfortable with?



“I love driving”



Amount participants would consider paying for a self-driving car



Stated hesitations related to purchasing a self-driving car



Current and preferred methods for learning to use in-vehicle technologies



REFLECTIONS



For shared or for personal use?

What are the factors that influence acceptance and intent to use?

What is the best predictor of the use?

In what ways would people change their current travel 
behavior because of access to self-driving vehicles?

Will there be changes in jobs due to the use of self-driving vehicles?



Safer than human drivers

Relieves stress of driving

Attraction of new technology

Trust that technology will be adequately tested

Ability to be productive while traveling in a car

What are the factors that influence acceptance and intent to use?



What is the best predictor of  the use?

Think using a self-driving vehicle would be fun
Demographic variables such as age 

Use smartphones, text messaging, transportation apps…

Have any physical conditions that prohibit them from driving

Believe people whose opinions they value would like using self-driving vehicles



“It will depend on the decisions of 
Governments”

For shared or for personal use?

“As long as they are expensive, 
they will be shared”

“The next generations will 
not want to own a vehicle”

“Manufacturers will want to have 
control over the use”

“People will buy self-driving vehicles when 
there is confidence in technology ”



In what ways would people change their current travel 

behavior because of  access to self-driving vehicles?

Change in the number of vehicle miles traveled (VMT) 

Change in their residential location

Change in the number of vehicles owned

Change in their long-distance travel behaviors 

Changes in the 
use of social 

networks, 
internet ...



“They will be the offices 
themselves”

“Laws will not allow to work on 
them”

“Companies will have self-
driving vehicles such as 

offices”

“They will eliminate the 
current tendency to work from 

home”

Will there be changes in jobs due 

to the use of  self-driving vehicles?

“There will be no major changes in jobs”





AVOID MODE CONFUSION



BUILD 

TRUST



PROVIDE 

PREDICTABILITY
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